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JOB DESCRIPTION 
 
 
Job Title:  Dementia Group Support Worker 
 
Employed By: North Staffs Carers  
 
Salary:  £8,779.28 per annum + pension  
 
Hours of Work: 16 Hours a Week (service user led / flexible to meet the needs of 

the Service, some evening and weekend work may be required) 
 
Holidays:  4 weeks pro rata + statutory Bank Holidays 
 
Responsible to: Carers Liaison Officer 
 
Base:   Carers Centre Fenton 
 
Contract Period: 1 year 
 
 
 
 
 
The aims of the Service: 
 
To deliver four monthly Social Support Groups and Drop In Sessions for Carers and 
people with Dementia at four locations in North Staffordshire.    
 
It will support Carers and people with Dementia to socialise, engage and be involved 
in activities aimed at promoting wellbeing and inclusion. 
 
Provide relevant up to date information, support and practical advice to Carers and 
people with Dementia. 
 
 
 
 



 
Duties: 
 
Promote project and liaise with Health and Social Care and Memory Clinics. 
 
Plan, develop and facilitate monthly social support groups across North Staffordshire 
in four locations. 
 
Plan, develop and facilitate weekly drop in sessions for Carers and people with 
Dementia.  
 
Provide relevant up to date information, support and practical advice.  
 
Provide emotional support for the Carers and the person with Dementia will be 
ongoing through the monthly groups.  
 
Support the Carer and the person with Dementia to engage in person centred 
meaningful activities and promote inclusion.  
 
Signpost Carers and people with Dementia to local support services to ensure they 
are aware of services available and to maximise support.  
 
Manage a small caseload of Carers who require one to one support. 
 
Ensuring all case load notes are input onto the charity log database in full ensuring all 
entries are correct and true in accordance with GDPR. 
 
Maintain telephone contact with the Carer.  
 
Signposting the Carer and Person with Dementia to apply for funding if appropriate 
(including benefits, adaptations, breaks etc.) promoting them to live well. 
 
Collect, disseminate and communicate information relevant to Carers and people 
with Dementia.  
 
Carry out administrative duties incidental to the position. 
 
Complete a quarterly report and final end of project report. 
 
Employment is dependent upon the job holder having a full driving license with no 
endorsements.  The jobholder must also have a commitment to the Association’s 
ideals, confidentiality and equal opportunity policies. 
 
This job description may be reviewed from time to time to take into account the 
changing circumstances of the Association and the development of the project, 
following discussion with the post holder. 
 
 
 



This vacancy is subject to an Enhanced Disclosure - Criminal Records Bureau. 
 
Closing date for receipt of completed application forms Monday 24th February 
2020 at 12 noon. 
 
Interviews will be held at our offices in Fenton. 
 
To save on administrative costs, we shall not be notifying unsuccessful candidates, 
for those who have not heard by 29th February 2020, we thank you for your interest 
and regret that your application has been unsuccessful. 
 
Project is funded by : 
 

 


